Patient/Caller: Step by Step Video Call Guide

How to begin a Video Call consultation
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Go to the entry point on the
service's website and click
the Start Video Call icon

Video Call Setup

Western Hills Orthopaedics

Make sure you are using cne of these web browsers:

Runa Precall Test

Startavideocall

Need more help?
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Enter name and phone
number when prompted

Video Call Setup

Western Hills Orthopaedics

Enter the clinic’'s online
Waiting Area
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You have joined the call queue.

You are now waiting foryour consultation to begin.

Notification
The doctor will be with you soan.

NOW PLAYING
Louis Armstrong - La Vie En Rose
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Not your style? Choose an alternate playlist

€ Leave the waiting area queue
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Clinician arrives and the
consultation proceeds



